
Student Health Services 
New York 

Student Health Services offers services including: first aid and emergency response, visits for illness and injury, 
follow-up care, routine vaccinations, health education and health screening. The services of registered nurses 
and a family nurse practitioner are available at Student Health Services. The cost of off-campus medical visits, 
prescriptions, and vaccines are the responsibility of the student. 

There is a $20 fee for the family nurse practitioner's consultation which will be charged to the student's 
financial account. If any in-house testing is performed, associated fees will be added to the visit charges.  If 
students have insurance that covers prescriptions, they will need to provide this information to the off-campus 
pharmacy before filling the prescription. Students should be aware that some out-of-state prescriptions may 
not be filled in New York State.  The nurse practitioner in Health Services can prescribe refills for most 
medications. 

In addition, if a student has an illness that the nurse practitioner or Department of Health feels would 
endanger other students, it may be mandatory that the student leave campus. 

Campus Safety should be notified of all emergencies by calling 845-451-1111.  Any Emergency Room or Urgent 
Care visits should be reported to the Health Services Office. 

California 

If students experience a minor injury while on campus, there are first aid kits available in all teaching kitchens 
and residence halls at CIA Greystone . First aid is provided on campus by the Office of Safety and Security. For 
more serious injuries, visit the Emergency Room located five minutes away at St. Helena Hospital, 10 Woodland 
Hill, St. Helena. The cost of off-campus medical visits, prescriptions, medications and vaccines will be the 
responsibility of the student. Please report Emergency Room or Urgent Care visits to the Office of Safety and 
Security. 

Texas 

If students experience a minor injury while on campus, there are first aid kits available in all teaching kitchens. 
For more serious injuries, students should contact their instructor for directions, or to request transportation, 
to the emergency clinic or hospital. The cost of off-campus medical visits, prescriptions, medications and 
vaccines will be the responsibility of the student. Please report Emergency Room or Urgent Care visits to the 
director of education or the student services manager. 

Pre-Entry Medical Requirements 

Students are required to have a complete physical with a medical provider within the year prior to their entry 
date.  The provider will need to sign and date paperwork documenting the encounter and immunization 
records. 

The Department of Health and the CIA require documentation of having received two MMR (measles, mumps 
and rubella) vaccinations or lab immunity to MMR prior to entry, as well as a screening for tuberculosis (TB).  If 
these requirements are not met, students will need to be immunized against MMR and/or screened for TB. The 
CIA also requires vaccination against hepatitis A, provided in two injections separated by six 
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months. Vaccination against hepatitis B is recommended but not required in New York or Texas. It is required 
for students less than 19 years of age in California. The hepatitis B vaccine is given in three injections over a six 
month period. The meningitis ACWY vaccine, which protects against meningitis is required in Texas for student 
less than 22 years of age, and is recommended in New York and California. The meningitis vaccine is available 
in one injection. All students in California and New York, regardless of meningitis vaccination history, will need 
to sign and date a meningitis response form which can be found in the medical admission packet.  Meningitis B 
vaccination is not required on any campus. 

Students should make arrangements with a health care provider to administer any required immunizations 
prior to their entry date. Any follow-up vaccinations can be obtained either on-campus in Hyde Park, or 
through an off-campus provider when necessary. At the New York campus, Health Services can administer 
vaccines and charge all vaccine fees to the student's financial account. 

A comprehensive Vaccination Policy can be found on the CIA Main Menu Policies and Procedures page. 

Medical Contract 

If students arrive on their entry date with missing or incomplete medical information, they will need to sign a 
contract stating that all medical forms, immunizations, and required lab tests will be completed by the end of 
their first week or students may be subject to a $200 charge. If students do not comply with this contract, their 
name will not be added to the class roster and they will not be permitted to attend classes until all information 
is completed and approved by Health Services in New York. Students are also responsible for paying the class 
makeup fee. 

Nurse Response Line—NY 

The after-hours nurse triage line provides nursing medical services through a medical answering system when 
the Student Health Office is closed. Students can call 845-451-1261 to access this service.  If students have a 
medical emergency and/or require ambulance transport, they should call the Safety Office at 845-451-1111. 

Health Insurance 

The CIA has incorporated a mandatory annual student health insurance plan through United Health Care 
beginning September 1, 2022.  The plan is offered to all domestic and international fulltime students. 
Domestic students may waive out of the health insurance plan by providing proof of current, comparable 
health insurance coverage through a family or individual plan. International students are not eligible to opt out 
and must enroll in the plan offered by the CIA.  Cost of insurance for students starting in the Spring or Summer 
semester will be pro-rated accordingly.  For more details about coverage and enrollment,  please contact 
Haylor, Freyer, & Coon at (866) 535-0456 or email student@haylor.com 

Students taking the Global Cuisines and Cultures trip are encouraged to review international travel insurance 
options. 

Medical Provider's Release 

After any injury or illness which prevents or impacts a student's ability to attend class or meet the technical 
standards of the college, the student will need to obtain a release from the Health Services Office or an off-
campus medical provider to return to class at full duty without restrictions.  If a student needs temporary 
accommodations, they are instructed to coordinate with the Learning Strategies Center staff on their campus. 
If an extension is needed following a term of temporary accommodations, students may need additional 
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medical clearance to return to class at full duty without restrictions.  Any absences accumulated during the 
time of illness or injury, or while waiting for medical clearance are subject to the limits outlined in the Policy on 
Attendance in the CIA Academic Catalog. 
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